
RALLY POINT AUSTRALIA
Regroup. Recover. Move forward.

Toowoomba & the Darling Downs, Queensland

One local door into the support veterans, serving ADF members, first responders and families
need — without having to know the system first.

WHAT RALLY POINT DOES

Rally Point Australia is a local navigation and referral service for the Toowoomba and Darling Downs region. You
don't need a diagnosis, a service category or a completed form — you come with a problem, and Rally Point helps
identify the need, navigate the systems involved, and connect you with the right professional or service.

WHO IT'S FOR

Australian Defence Force veterans

Currently serving ADF members

First responders — police, ambulance, fire

Partners, spouses, carers and family members

People transitioning from service, and families relocating to the Darling Downs

WHAT IT IS NOT

Rally Point does not replace emergency services, medical practitioners, psychologists, psychiatrists, allied-health
professionals, legal practitioners or accredited claims/advocacy services. It improves access and coordination, and
connects you with those qualified professionals directly.

HOW TO REFER SOMEONE

Contact Rally Point directly to discuss a referral — a warm handover, not a form-first process

With consent, Rally Point will make contact, understand the situation, and coordinate the next step

Follow-up continues until the person is genuinely connected with support, not just referred

Kerry Hersbach — Founder, Rally Point Australia

Email: kerry@rallypoint.au    Phone: 0477 506 979

Web: rallypoint.au    Serving Toowoomba and the Darling Downs, Queensland

If you don't know where to start, start at Rally Point.

Rally Point is a navigation service, not a crisis service. In an emergency call 000 · Lifeline 13 11 14 · Open Arms 1800 011 046


